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Welcome to 9Senses. My name is Mila
Greaves and I started 9Senses in 2015 to
share my passion for products that
comfort the body and mind.

ABOUT US

I’m the mother of two beautiful girls who inspire me
everyday. One of my daughters is on the Autism
spectrum and is a sensory seeker, meaning she is
very sensitive to stimulation from her environment.
 
To help her, I spent countless hours learning how to
make natural, soothing products that she could find
comforting such as relaxing neck pillows and eye
pillows.

Like many other entrepreneurs, 9Senses started as a part-time passion project. The incredible feedback
from friends and family who loved receiving our products as gifts led us to start exhibiting at local
markets. As we continued to grow, we soon had a loyal following and spent almost every weekend at
craft shows throughout Ontario. Now I can dedicate myself full-time to making an increasing range of
natural bath and body products, and send our goods as far as Portugal, Turkey and Romania.
 
Family is very important to me. That’s why it’s such a joy that my two daughters and husband work
alongside me to build 9Senses into a values-driven business that touches the lives of more and more
people every year.
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9SENSES FOR
AUTISM

9Senses makes weighted blankets that provide support for Autism,
PTSD, ADD, Anxiety, and other conditions that affect the ability to focus

and stay calm.

From every sale of sensory therapy products, we donate 5% of the
proceeds to the Autism York Region Chapter.

ALL 9SENSES PRODUCTS ARE
HANDMADE WITH CARE



SPRING
COLLECTION



PETIT FLOWERS

SPRING COLLECTION

4

FERNS

BEES ON GREY

LIGHT GREY

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING
SMALL  / MEDIUM / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE



SPRING COLLECTION
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BLUE DOTS

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

LIGHTHOUSE

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

PRODUCT DETAILS

NECK PILLOW SIZES NECK PILLOW IN USEEYE PILLOW
Can be used to reduce tension from headaches,
sinuses, migraine or simply just relaxing

1. 2.

Wear around your neck or other areas to soothe
tense muscles, making the perfect support for
relaxation 

3.

(SEE NEXT PAGE TO ORDER)

From the top to bottom. small, medium, and large

BLOOMS ON GREY

SCENTS: UNSCENTED, LAVENDER & CHAMOMILE + LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - PETIT FLOWERS - SMALL - UNSCENTED FLAX

NECK PILLOW - PETIT FLOWERS - SMALL - LAVENDER FLAX

NECK PILLOW - PETIT FLOWERS - SMALL - LAVENDER + CHAMOMILE
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PRODUCT COST QTY

NECK PILLOW - PETIT FLOWERS - MEDIUM - UNSCENTED FLAX

NECK PILLOW - PETIT FLOWERS - MEDIUM - LAVENDER FLAX

NECK PILLOW - PETIT FLOWERS - MEDIUM - LAVENDER + CHAMOMILE

$25

$30

$41

$47

$32

$49



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - FERNS - SMALL - UNSCENTED FLAX

NECK PILLOW - FERNS - SMALL - LAVENDER FLAX

NECK PILLOW - FERNS - SMALL - LAVENDER + CHAMOMILE FLAX
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PRODUCT COST QTY

NECK PILLOW - FERNS - MEDIUM - UNSCENTED FLAX

NECK PILLOW - FERNS - MEDIUM - LAVENDER FLAX

NECK PILLOW - FERNS - MEDIUM - LAVENDER + CHAMOMILE FLAX

$25

$30

$41

$47

$32

$49



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - BEES ON GREY - SMALL - UNSCENTED FLAX

NECK PILLOW - BEES ON GREY - SMALL - LAVENDER FLAX

NECK PILLOW - BEES ON GREY - LAVENDER + CHAMOMILE FLAX
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PRODUCT COST QTY

NECK PILLOW - BEES ON GREY - MEDIUM - UNSCENTED FLAX

NECK PILLOW - BEES ON GREY - MEDIUM - LAVENDER FLAX

NECK PILLOW - BEES ON GREY - MEDIUM - LAVENDER + CHAMOMILE

$25

$30

$41

$47

$32

$49



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - LIGHT GREY - SMALL - UNSCENTED FLAX

NECK PILLOW - LIGHT GREY - SMALL - LAVENDER FLAX

NECK PILLOW - LIGHT GREY - LAVENDER + CHAMOMILE FLAX
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PRODUCT COST QTY

NECK PILLOW - LIGHT GREY - MEDIUM - UNSCENTED FLAX

NECK PILLOW - LIGHT GREY - MEDIUM - LAVENDER FLAX

NECK PILLOW - LIGHT GREY - MEDIUM - LAVENDER + CHAMOMILE

$25

$30

$41

$47

$32

$49



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - BLOOMS ON GREY - SMALL - UNSCENTED FLAX

NECK PILLOW - BLOOMS ON GREY - SMALL - LAVENDER FLAX

NECK PILLOW - BLOOMS ON GREY - LAVENDER + CHAMOMILE

1 0

PRODUCT COST QTY

NECK PILLOW - BLOOMS ON GREY - MEDIUM - UNSCENTED FLAX

NECK PILLOW - BLOOMS ON GREY - MEDIUM - LAVENDER FLAX

NECK PILLOW - BLOOMS ON GREY - MEDIUM - LAVENDER + CHAMOMILE

PRODUCT COST QTY

NECK PILLOW - BLOOMS ON GREY - LARGE - UNSCENTED FLAX

NECK PILLOW - BLOOMS ON GREY - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57

$49

$32



PRODUCT COST QTY

NECK PILLOW - LIGHTHOUSE - MEDIUM - UNSCENTED FLAX

NECK PILLOW - LIGHTHOUSE - MEDIUM - LAVENDER FLAX

NECK PILLOW - LIGHTHOUSE - MEDIUM - LAVENDER + CHAMOMILE

PRODUCT COST QTY

NECK PILLOW - LIGHTHOUSE - SMALL - UNSCENTED FLAX

NECK PILLOW - LIGHTHOUSE - SMALL - LAVENDER FLAX

NECK PILLOW - LIGHTHOUSE - SMALL - LAVENDER + CHAMOMILE

PRODUCT COST QTY

NECK PILLOW - LIGHTHOUSE - LARGE - UNSCENTED FLAX

NECK PILLOW - LIGHTHOUSE - LARGE- LAVENDER FLAX

1 1

ORDER FORM
SPRING COLLECTION NECK PILLOWS

$25

$30

$41

$47

$51

$57

$32

$49



ORDER FORM
SPRING COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - BLUE DOTS - SMALL - UNSCENTED FLAX

NECK PILLOW - BLUE DOTS - SMALL - LAVENDER FLAX

NECK PILLOW - BLUE DOTS - LAVENDER + CHAMOMILE FLAX

1 2

PRODUCT COST QTY

NECK PILLOW - BLUE DOTS - MEDIUM - UNSCENTED FLAX

NECK PILLOW - BLUE DOTS - MEDIUM - LAVENDER FLAX

NECK PILLOW - BLUE DOTS - MEDIUM - LAVENDER + CHAMOMILE FLAX

PRODUCT COST QTY

NECK PILLOW - BLUE DOTS - LARGE - UNSCENTED FLAX

NECK PILLOW - BLUE DOTS - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57

$32

$49
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ORDER FORM
SPRING COLLECTION EYE PILLOWS

PRODUCT COST QTY

EYE PILLOW - PETIT FLOWERS - UNSCENTED FLAX

EYE PILLOW - PETIT FLOWERS - LAVENDER FLAX

$25

$28

PRODUCT COST QTY

EYE PILLOW - FERNS - UNSCENTED FLAX

EYE PILLOW - FERNS - LAVENDER FLAX

$25

$28

PRODUCT COST QTY

EYE PILLOW - BEES ON GREY - UNSCENTED FLAX

EYE PILLOW - BEES ON GREY - LAVENDER FLAX

$25

$28



PRODUCT COST QTY

EYE PILLOW - LIGHT GREY - UNSCENTED FLAX

EYE PILLOW - LIGHT GREY - LAVENDER FLAX

1 4

ORDER FORM
SPRING COLLECTION EYE PILLOWS

PRODUCT COST QTY

EYE PILLOW - BLOOMS ON GREY - UNSCENTED FLAX

EYE PILLOW - BLOOMS ON GREY - LAVENDER FLAX

$25

$28

$25

$28

PRODUCT COST QTY

EYE PILLOW - LIGHTHOUSE - UNSCENTED FLAX

EYE PILLOW - LIGHTHOUSE - LAVENDER FLAX

$25

$28



PRODUCT COST QTY

EYE PILLOW - BLUE DOTS - UNSCENTED FLAX

EYE PILLOW - BLUE DOTS - LAVENDER FLAX

1 5

ORDER FORM
SPRING COLLECTION EYE PILLOWS

$25

$28



CANADIAN
COLLECTION



CREAM POPPIES ON RED

CANADIAN COLLECTION

1 7

CANADIAN MOOSE ON CREAM

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK PILLOWS

SIZES + PRICING

MAPLE LEAVES ON RED

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK PILLOWS

SIZES + PRICING

PRODUCT DETAILS

NECK PILLOW SIZES NECK PILLOW IN USE

1.

Wear around your neck or other areas to soothe
tense muscles, making the perfect support for
relaxation 

2.

From the top to bottom. small, medium, and large

SMALL  / MEDIUM / LARGE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE



ORDER FORM
CANADIAN COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - CREAM POPPIES - SMALL - UNSCENTED FLAX

NECK PILLOW - CREAM POPPIES - SMALL - LAVENDER FLAX
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PRODUCT COST QTY

NECK PILLOW - CREAM POPPIES  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - CREAM POPPIES - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - CREAM POPPIES - LARGE - UNSCENTED FLAX

NECK PILLOW - CREAM POPPIES - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



ORDER FORM
CANADIAN COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - MAPLE LEAVES - SMALL - UNSCENTED FLAX

NECK PILLOW - MAPLE LEAVES - SMALL - LAVENDER FLAX
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PRODUCT COST QTY

NECK PILLOW - MAPLE LEAVES  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - MAPLE LEAVES - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - MAPLE LEAVES - LARGE - UNSCENTED FLAX

NECK PILLOW - MAPLE LEAVES - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



ORDER FORM
CANADIAN COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - CANADIAN MOOSE - SMALL - UNSCENTED FLAX

NECK PILLOW - CANADIAN MOOSE - SMALL - LAVENDER FLAX

2 0

PRODUCT COST QTY

NECK PILLOW - CANADIAN MOOSE  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - CANADIAN MOOSE - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - CANADIAN MOOSE - LARGE - UNSCENTED FLAX

NECK PILLOW - CANADIAN MOOSE - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



MENS
COLLECTION



DESTINATIONS

MENS COLLECTION

2 2

BLACK AND CREAM

PLAID

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER
STYLES: NECK & EYE PILLOWS

SIZES + PRICING

PRODUCT DETAILS

NECK PILLOW SIZES SMALL PILLOW IN USE
From the top to bottom. small, medium, and large

1.

Wear around your neck or other areas to soothe
tense muscles, making the perfect support for
relaxation 

2.

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / MEDIUM / LARGE / EYE
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE



ORDER FORM
MENS COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - DESTINATIONS - SMALL - UNSCENTED FLAX

NECK PILLOW - DESTINATIONS - SMALL - LAVENDER FLAX

2 3

PRODUCT COST QTY

NECK PILLOW - DESTINATIONS  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - DESTINATIONS - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - DESTINATIONS - LARGE - UNSCENTED FLAX

NECK PILLOW - DESTINATIONS - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



ORDER FORM
MENS COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - BLACK AND CREAM - SMALL - UNSCENTED FLAX

NECK PILLOW - BLACK AND CREAM - SMALL - LAVENDER FLAX

2 4

PRODUCT COST QTY

NECK PILLOW - BLACK AND CREAM  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - BLACK AND CREAM - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - BLACK AND CREAM - LARGE - UNSCENTED FLAX

NECK PILLOW - BLACK AND CREAM - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



ORDER FORM
MENS COLLECTION NECK PILLOWS

PRODUCT COST QTY

NECK PILLOW - BLACK AND CREAM - SMALL - UNSCENTED FLAX

NECK PILLOW - BLACK AND CREAM - SMALL - LAVENDER FLAX
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PRODUCT COST QTY

NECK PILLOW - BLACK AND CREAM  - MEDIUM - UNSCENTED FLAX

NECK PILLOW - BLACK AND CREAM - MEDIUM - LAVENDER FLAX

PRODUCT COST QTY

NECK PILLOW - PLAID - LARGE - UNSCENTED FLAX

NECK PILLOW - PLAID - LARGE - LAVENDER FLAX

$25

$30

$41

$47

$51

$57



PRODUCT COST QTY

EYE PILLOW - DESTINATIONS - UNSCENTED FLAX

EYE PILLOW - DESTINATIONS - LAVENDER FLAX
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ORDER FORM
MENS COLLECTION EYE PILLOWS

PRODUCT COST QTY

EYE PILLOW - BLACK AND CREAM - UNSCENTED FLAX

EYE PILLOW - BLACK AND CREAM - LAVENDER FLAX

$25

$28

$25

$28

PRODUCT COST QTY

EYE PILLOW - PLAID - UNSCENTED FLAX

EYE PILLOW - PLAID - LAVENDER FLAX

$25

$28



KIDS
COLLECTION



SUPER MARIO

KIDS COLLECTION
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DR. SEUSS

BABY DEER

SCENTS: UNSCENTED, LAVENDER
STYLES:  SMALL/HANDY & BOO BOO PACKS (UNSCENTED ONLY)

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER
STYLES: SMALL/HANDY & BOO BOO PACKS (UNSCENTED ONLY)

SIZES + PRICING

SCENTS: UNSCENTED, LAVENDER
STYLES: SMALL/HANDY & BOO BOO PACKS (UNSCENTED ONLY)

SIZES + PRICING

MINIONS

SCENTS: UNSCENTED, LAVENDER
STYLES: SMALL/HANDY & BOO BOO PACKS (UNSCENTED ONLY)

SIZES + PRICING

WOODLAND ANIMALS

SCENTS: UNSCENTED, LAVENDER
STYLES: SMALL/HANDY & BOO BOO PACKS (UNSCENTED ONLY)

SIZES + PRICING

SMALL  / BOO BOO PACKS
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / BOO BOO PACKS
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / BOO BOO PACKS
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / BOO BOO PACKS
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE

SMALL  / BOO BOO PACKS
SEE LINE SHEET FOR  PRICING, MSRP IS 50% OF WHOLESALE PRICE



ORDER FORM
KIDS COLLECTION HANDY PILLOWS

PRODUCT COST QTY

HANDY PILLOW - SUPER MARIO - SMALL - UNSCENTED FLAX

HANDY PILLOW - SUPER MARIO - SMALL - LAVENDER FLAX
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PRODUCT COST QTY

HANDY PILLOW - DR SEUSS - SMALL - UNSCENTED FLAX

HANDY PILLOW - DR SEUSS - SMALL - LAVENDER FLAX

PRODUCT COST QTY

HANDY PILLOW - BABY DEER - SMALL - UNSCENTED FLAXSEED

HANDY PILLOW - BABY DEER - SMALL - LAVENDER FLAXSEED

$25

$30

$25

$30

$25

$30



ORDER FORM
KIDS COLLECTION HANDY PILLOWS

3 0

PRODUCT COST QTY

HANDY PILLOW - WOODLAND ANIMALS - SMALL - UNSCENTED FLAXSEED

HANDY PILLOW - WOODLAND ANIMALS - SMALL - LAVENDER FLAXSEED

$25

$30



PRODUCT COST QTY

BOO BOO PACK - SUPER MARIO - UNSCENTED FLAX

3 1

ORDER FORM
SPRING COLLECTION BOO BOO PACKS (SET OF 2)

PRODUCT COST QTY

BOO BOO PACK - DR SEUSS - UNSCENTED FLAX

$23

$23

PRODUCT COST QTY

BOO BOO PACK - MINIONS - UNSCENTED FLAXSEED $23



PRODUCT COST QTY

BOO BOO PACK - BABY DEER - UNSCENTED FLAX

3 2

ORDER FORM
SPRING COLLECTION BOO BOO PACKS (SET OF 2)

PRODUCT COST QTY

BOO BOO PACK - WOODLAND ANIMALS - UNSCENTED

$23

$23
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WHOLESALE
POLICIES

Minimum Order Amount: 
$600.00 before HST $450 reorder minimum before HST

Shipping:
The shipping charges quoted in your order are based on the total
weight of the products chosen via Canada Postal services. All orders
will have Delivery Confirmation added. Orders shipped will require
mandatory insurance based on the wholesale value of the order. If you
would like us to use your shipping account, please include all
necessary acct info. 9Senses will not be responsible for any loss or
damage that may occur. 9Senses reserves the right to refuse any order
felt to be fraudulent. Shipping is not included in the cost of goods.

Delivery:
Free delivery within the Greater Toronto Area.

Payment Terms: 
50% deposit due upon signing, remaining balance due upon
shipping. Orders must be paid for in full in CAD currency prior to
shipment or delivery. At this time, we do not offer payment terms (Net
30, 60, 90, etc). We accept all major credit cards, no personal cheques.
Returned checks due to insufficient funds will be charged a $45 fee.
Credit Card charges will appear on your statement as 9Senses.ca Any
fees associated with the money transfer must be covered in the
amount sent. Need to speak with us about other options? Please
contact us at info@9senses.ca

Order Fulfillment:
Please allow at least 5 -10 days from the time of your order for
completion of items. Larger orders may require more time; please
contact 9Senses for information about availability. Custom orders and
Christmas may require up to 4 weeks lead time. We kindly ask all
wholesalers to plan accordingly.
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WHOLESALE
POLICIES

Wholesale Returns/Restocking Fees: 
We stand behind our products and want to maintain a great
relationship with our retailers. After all, you’re family. All retail orders
come with a 5 day money back guarantee. Items must be in resalable
condition. Simply return the merchandise with the original invoice and
a note stating your reason for return and we’ll gladly refund your
purchase price. Shipping & handling charges are not refundable, and a
20% re-stocking fee will be deducted from the refund. Please email
info@9senses.ca with details of the product prior to returning it.

How to Place Order:
1. Submit your order by using the wholesale order form or by email
info@9senses.ca
2. Please have an order form available when calling so that you can
reference item numbers.

Wholesale Pricing:
All prices are listed in Canadian dollars. All authorized retailers will
receive 50% off the MSRP.

Lost, Incorrect or Damaged Goods: 
If your merchandise is damaged or incorrect upon arrival, save all
contents and packing materials and contact us within 3 business days
after its arrival. Shipments that arrive in damaged condition will be
replaced only after the damaged merchandise has been returned to
9Senses within 10 days of receipt for inspection. Shipments that have
been determined to be lost, after thoroughly researching the package
through delivery confirmation tracking, will be replaced. For both
circumstances, a monetary refund will not be given.

Shipping International Orders:
We do not ship international orders at this time.
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WHOLESALE
POLICIES

Internet Retailer Requirements: 
Resellers must have privacy and customer service policies, as well as
overall business ethics that are compatible with those of 9Senses. It is
crucial that the 9Senses family remain a reputable and trusted brand.
All internet resellers must have a web address of their own to sell
9Senses products. You may not use a subdirectory of another
company’s URL, such as an Amazon.com storefront. Additionally, you
cannot sell products through any online auction site such as eBay.

Prices are valid through December 31, 2024:
Please be aware that pattern and color of fabrics may vary. We will
notify you if we need to replace.

Disclaimer:
9Senses do not claim any medical benefits with the use of these
hot/cold packs. Heating pads are not intended to prevent or cure any
diseases. 9Senses is not responsible for eye pillows/ heating pads/
neck wraps that have burnt due to excess heating.



THANK YOU!
We are so excited to partner with you and

bring our relaxing products to more people. If
you have any questions of concerns, please

do not hesitate to contact us.

MILA GREAVES, FOUNDER

WWW.9SENSES.CA
INFO@9SENSES.CA

@9SENSES.CA

1 0


